
LEAVING THE GIFT OF LIFE
Remembering East Anglian Air Ambulance in your Will



“When my husband had a seizure 
I dialled 999. I was amazed how 
quickly the East Anglian Air 
Ambulance arrived. I was obviously 
aware of the organisation but only 
now do I appreciate how fortunate 
we are to have such amazing people 
operating in this area. I vowed 
then to support the EAAA and have 
arranged, with my solicitor, to leave 
money in my Will to help provide 
much needed funds.” Vicky, Supporter

LEAVING A GIFT IN A WILL IS EASY TO 
DO AND WILL HELP US SAVE LIVES /



DARCY COOK /
PATIENT STORY

Darcy was travelling in the car when it hit 
the central reservation, rolled and collided with 
a lorry and subsequently the front of the car 
became trapped beneath the lorry.

The East of England Ambulance Service Trust 
(EEAST) paramedics arrived on scene first, 
shortly followed by East Anglian Air Ambulance 
(EAAA), who had been called due to the 
severity of the incident. Darcy had suffered 
multiple injuries including major head and chest 
trauma, and had a clear fracture of her skull. 
Darcy then went into cardiac arrest.

EAAA Dr Sarah McNeilly and Critical Care 
Paramedic (CCP) Mark Milsom worked together 
with the EEAST crew to resuscitate Darcy by 
performing CPR and ventilating her lungs with 

100% oxygen. They managed to regain her 
pulse. The EAAA crew then administered a 
general anaesthetic to Darcy at the roadside 
and used a portable ventilator to manage her 
breathing. They then performed a surgical 
procedure to open the chest cavity from both 
sides to treat potential collapsed lungs.

Darcy was taken to the nearest Major Trauma 
Centre at Addenbrooke’s. Darcy’s injuries 
included a fractured femur, a fractured pelvis, 
a fractured wrist, a collapsed lung and multiple 
skull fractures including a fracture of her eye 
socket. She was kept in hospital for eleven 
weeks in total. When she was able to come 
home, she attended rehabilitation sessions for 
the next three weeks to help her learn to walk 
and talk again.

Stephanie received the devastating 
news that her five-year-old daughter 
Darcy had been involved in a serious
road traffic collision in Bury St Edmunds.

“It’s absolutely amazing to meet 
Darcy and to see how well she’s doing. 
For me, it was definitely one of 
the most traumatic and emotional 
missions I have attended in 25 years of 
being a paramedic.

To meet her just a few months on 
and see her walking around was a 
fantastic moment for me, and reminds 
me why I do the job I do.” Mark, CCP



HELP SAVE THE LIVES OF 
FUTURE GENERATIONS /

Gifts left to East Anglian Air Ambulance 
in Wills are a vital part of our funding, 
paying for one in every four missions. 

Each mission costs in the region of £3,500 
and we aim to raise £12 million a year 
to deliver and develop our life-saving 
service; as a charity we rely entirely on the 
generosity of our wonderful supporters to 
keep us flying. 

With your help, we will be able to 
continue to deliver our life-saving service 
for future generations to come. 

East Anglian Air Ambulance (EAAA) began in 
2000 and is a charity providing a helicopter 
emergency medical service for the people 
of East Anglia. Since our launch we have 
attended over 22,000 life-saving missions; 
this year we are averaging more than 200 
missions per month. 

In the early days EAAA provided paramedic 
cover by air just one day a week in Norfolk. 
Today, EAAA provides advanced clinical 
care 365 days a year from its two bases in 
Cambridge and Norwich. The doctor and 
paramedic teams attend patients with life-
changing or life-threatening injuries and 
medical emergencies, such as road traffic 
collisions and cardiac arrests. 

Operating in Bedfordshire, Cambridgeshire, 
Norfolk and Suffolk, EAAA are able to provide 
emergency medical services to a vast area.

WE AVERAGE 200 MISSIONS 
PER MONTH /

Norfolk

Suffolk

Cambridgeshire

Essex

Beds

Herts

1175

548

445

197

333 291

15Other Areas

Information based on statistics from 2016/17 and were accurate at the time of printing.

Incident 
types



A GIFT FOR THE 
FUTURE /
Our highly skilled crew attends on average 
five missions each day. The pre-hospital 
critical care that our medical team provide 
on scene means EAAA offers a standard of 
emergency care only found in hospitals. Your 
legacy can help us continue to provide this 
service and be there for people when they 
most need help. 

Why 

We understand it is important to think about 
family and friends first when writing a Will, 
but if there’s room to leave a gift to EAAA we 
promise to use it to help save lives.  

Leaving a gift in your Will is easy to do and 
can help increase the number of missions we 
are able to make. The generosity of those who 
leave gifts in their Will could help us save lives 
by funding one in every four missions.

How 
Once you’ve decided how you would like your 
gifts to be left, it’s important to get it formally 
and legally written into a Will. It is advisable 
to contact a local professional Will writer or 
solicitor who can help you. 

“Leaving a gift in a Will is a wonderful 
thing to do. A gift to EAAA will help 
us save more lives.  It’s an incredible 
way of knowing that after you’ve 
gone, your legacy will continue. 
Thank you so much for taking the 
time to consider us in the future.  
We’re so very grateful for your support.”
Jess Down, Development Manager (Legacies)



Shaun, a promising football player from 
Suffolk was just about to start pre-season 
training with Newmarket Town Football Club 
when he was involved in a serious accident 
which completely changed his life.  

Shaun recieved a call from his friend Joey to 
say his car had broken down. Because it wasn’t
too far from Shaun’s home he decided to go 
and help his friend. Shaun parked alongside 
Joey’s car and as he was getting something 
from his car boot he was struck by a vehicle 
which had been driven into the back of him 
at high speed, crushing him between the 
two cars. This car was then driven away and 
Shaun fell to the ground with both legs 
being severely broken up to knee height and 
now bleeding heavily from the wounds.

Joey was also crushed in the impact but 
managed to call 999. Shaun can remember 
looking down at his legs and realised the 
seriousness of what had happened. An EEAST 
ambulance was very soon at the scene and 
paramedics started to treat both patients and 
shortly after EAAA arrived, landing in the field 
next to them.  

The crew were quickly aware that Shaun 
was going to lose his legs so they made the 
decision to apply tourniquets to both legs to 
stem the bleeding. They also administered 
strong pain relief. 

The EAAA crew remained with Shaun during 
his transfer by road ambulance to the Major 
Trauma Centre at Addenbrooke’s Hospital for 
specialist treatment. At Addenbrooke’s Shaun 
went straight into emergency surgery where 
doctors amputated both of Shaun’s legs above 
the knee.  

Shaun describes how surviving his accident 
has given him a new focus; “I’m joining a club 
and there’s only a select number of people 
in this club. I want one day to get into the 
Paralympic Games.” 

SHAUN WHITER /
PATIENT STORY

“Now that I have recovered I can 
focus on sport to help me progress 
more within myself. Thank you East 
Anglian Air Ambulance you saved 
my life!” Shaun, patient



Continue providing high quality 
life-saving care across East Anglia, 
improving patient outcomes as medical 
capabilities improve  
 
To be financially sustainable at a new 
level of capability for as long as we, 
EAAA are needed

Ensure that EAAA is consistently 
held in high regard through our 
ethical behaviour, transparency and 
professionalism of staff

Our promise to you:

1. Your gift will be used to help save lives across East Anglia 
  

2. We understand that family and loved ones come first 
 

3. We will respect your privacy and deal with your enquiry 
with professionalism and sensitivity 

4. We value any size of gift left to us, big or small 

5. You can change your mind about your Will at any point, 
and you don’t need to tell us if you do

OUR PROMISE/ 
TO YOU

The mission of EAAA is to provide the best possible 
outcomes for people unfortunate enough to be involved 
in incidents or medical emergencies. The combination of 
advanced critical care on scene, a quick response time and 
quick transfer can be vital in saving lives and improving 
patients’ prospects of making a full recovery.  

Our motivation comes from a determination and a passion 
to provide the best possible outcomes to our patients.  

OUR VISION/
THE FUTURE



Together we save livesIf you would like further information about leaving a charitable 
gift in your Will or about the services provided by EAAA 
please complete and return this form in an envelope marked  
‘Confidential – Legacy Officer’

As a small token of our sincere thanks for your support, we 
will send a pin badge to anybody who informs us that they’re 
leaving a gift to EAAA in their Will. We would also like to 
take this opportunity to say a big Thank you for considering to 
support East Anglian Air Ambulance. 

GET IN CONTACT

Full name 

Address

Postcode

Title Telephone

Email address

www.eaaa.org.uk
03450 669 999
Return address

East Anglian Air Ambulance
Hangar E, Gambling Close
Norwich, NR6 6EG

Together we save lives

Registered Charity in England and Wales 
Registered Charity number 1083876

Please tick as appropriate:

I / we have remembered EAAA in my / our Will

I / we would like to speak with someone at EAAA in
confidence regarding a gift in a Will by
    email      phone

I / we are happy to be contacted by EAAA regarding
events in my area by      post      email      phone

I / we are happy to receive Anglia Lift Off, the charity’s 
newsletter, by      post      email

I / we would like to opt out from all communications 
from EAAA

We will never share or sell your personal data commercially. For our full privacy 
and data protection statement please visit our website www.eaaa.org.uk

BABY FREDDIE /
HOW YOUR GIFT COULD BE USED

Six-month-old Freddie came down with a 
cold over a weekend. After a reasonable 
night’s sleep his chest started sucking in 
when he breathed; he also had a slightly 
raised temperature. Freddie’s mum Angela 
took him to the local doctors surgery.  

The doctor advised taking Freddie to 
hospital, but by the time she had put him in 
the car, he had turned blue. An ambulance 
was called and when the paramedic turned 
up there were three doctors already working 
on Freddie, with EAAA on route. On arrival 
the EAAA crew tried to gain intravenous 
access to administer medication to Freddie, 
but this wasn’t possible because Freddie’s 
blood was clotting too quickly.  

A decision was made to take Freddie by 
land ambulance to Addenbrooke’s in case 
they needed to intubate him on the way – 
a procedure extremely difficult to do in the 
confines of a helicopter. They took Freddie 
to intensive care and monitored him. After 
four hours he became stable and was able 
to move onto a ward. Three days later the 

test results came back; he was clear for 
meningitis and the only thing that showed 
up on his tests was the cold virus. To this 
day they don’t know what caused Freddie 
to stop breathing.

“At the moment I was most terrified, 
the air ambulance team arrived and 
took complete control of the situation. 
I instantly trusted them and their 
decisions. We should never take them 
for granted, you never know when 
you might need them. They really are 
real life superheroes!” Angela, Mum

Baby Freddie

James Perks
Communications Officer

Registered Charity No. 1083876www.eaaa.org.uk

10 Barnwell House
Barnwell Drive
Cambridge CB5 8UU

t 01223 403600
m 07917 227085
e james.perks@eaaa.org.uk

Jess Down

Registered Charity No. 1083876www.eaaa.org.uk

Inspiration House

Iceni Court

Norwich NR6 6BB
t  01603 485174
e   jess.down@eaaa.org.uk



www.eaaa.org.uk
03450 669 999

Registered office

East Anglian Air Ambulance
Hangar E, Gambling Close

Norwich, NR6 6EG

Together we save lives

Registered Charity in England and Wales. Registered Charity number 1083876 

Thank You


