[bookmark: _GoBack]Terms and conditions for The EAAA Norfolk Show Ball Draw
This draw is promoted by Friends of East Anglian Air Ambulance, company no. 04136827 in support of East Anglian Air Ambulance, registered charity no. 1083876. Responsible persons: C Causton, EAAA, Hanger E, Gambling Close, Norwich, NR6 6EG. Tickets cost £10 – the last entry date is Monday 18th May 2020 and the draw will take place on Friday 22nd May. Licensed by the Gambling Commission:  www.gamblingcommission.gov.uk. Licence number: 003319-R-327830-002
The prizes
East Anglian Air Ambulance would love to welcome as many friends and supporters as possible to the Ball. We are therefore offering 50 prizes, each comprising two tickets to the ball. Please note that the prizes will include a marvellous drinks reception followed by an exquisite four course banquet and a host of evening entertainment. Your tickets will not include additional drinks and transport to/from the venue. There will be a formal / Black tie dress code with a steampunk twist.
About the ball
Join us to mark East Anglian Air Ambulance’s 20th anniversary and celebrate our incredible community who have made 20 years of saving lives across East Anglia possible. East Anglian Air Ambulance has kindly donated 100 tickets (50 pairs) to attend the ball which will take place at the Norfolk Show Ground on Friday 26th June 2020. For further information or to purchase tickets at full price, please visit https://www.eaaaball.co.uk/ 
To enter the draw to win two tickets to the ball, please read the following: 
How to enter
1. To enter, you may purchase entries via our website on www.eaaa.org.uk/shop/Ball. 
2. To enter by post, please post your entry fee, name and address to East Anglian Air Ambulance Norfolk Show Ball Competition, Hangar E, Gambling Close, Norwich NR6 6EG
3. The price per ticket is £10.00. 
4. Friends of East Anglian Air Ambulance will not accept responsibility for entries that are lost, mislaid, damaged or delayed in transit, regardless of cause, including, for example, as a result of any postal failure, equipment failure, technical malfunction, systems, satellite, network, server, computer hardware or software failure of any kind.
5. By submitting an entry, you are agreeing to be bound by these Terms and Conditions. If you have any questions, please contact feedback@eaaa.org.uk  
Eligibility
1. Unless otherwise stated, our prize draws and competitions are open to all providing the entrants are over the age of 18. We are not accepting persons under the age of 18 due to licensing restrictions. It is illegal to enter this competition if you are 16 or under.
2. Multiple entries are permitted.
3. In entering, you confirm that you are eligible to do so and eligible to claim any prize you may win. 
The Draw
1. Winners will be chosen by random draw performed by a computer process on Friday 22nd May 2020.
2. The odds of winning will adjust according to the number of entries. To find out the current odds, please email info@eaaa.org.uk 
1. The closing date is 5pm on Monday 18th May 2020 for all entries. 
2. The draw date is 12.00pm on Friday 22nd May 2020.
3. We will inform winners by email or phone within 1 working day of the draw date.
4. Tickets will be dispatched to you by post. 
5. Entries received after the stated closing date will not be accepted. Any monies received after the closing date will be treated as a donation.
6. The face value of each prize ticket is £75 (£150 per pair). 
7. The prize is non-exchangeable, and no cash alternative is offered. If you win and wish to transfer your prize, please advise East Anglian Air Ambulance at least 14 working days before the event.  https://www.eaaa.org.uk/contact
6. Friends of East Anglian Air Ambulance reserves the right to replace the prize with an alternative prize of equal or higher value if circumstances beyond the charity's control makes it necessary to do so. 
7. The decision of the charity regarding any aspect of the prize draw or competition is final and binding and no correspondence will be entered into about it.
8. We will not publish a winners list without express permission of the winners, according to UK data protection law. We will publish winners’ initials and town on our website. 
9. Should the event be cancelled for any reason within 20 days of the draw, due to circumstances beyond the charity’s control, we will reimburse all entry fees.
10. Friends of East Anglian Air Ambulance reserves the right to hold void, cancel, suspend, or amend the promotion should it become necessary to do so.
Limitation of liability
Insofar as is permitted by law, East Anglian Air Ambulance, its agents or distributors will not in any circumstances be responsible or liable to compensate the winner or accept any liability for any loss, damage, personal injury or death occurring as a result of taking up the prize except where it is caused by the negligence of East Anglian Air Ambulance, its agents or distributors or that of their employees. Your statutory rights are not affected.
Data protection and publicity
1. Friends of East Anglian Air Ambulance is committed to protecting and respecting your privacy and will only use your personal information in accordance with these Terms and Conditions and charity’s which is available on our website: https://www.eaaa.org.uk/privacy-policy
2. By entering, you agree that any personal information provided by you with your entry may be held and used by the charity or its agents and suppliers to administer the competition and, for winners, their participation in the event. 
3. If you would like to feature in our newsletter, Lift Off, as a winner, please indicate this when you accept your prize and we will talk to you on the night of the Ball about how you might participate in helping East Anglian Air Ambulance to promote their life-saving work. Together we save lives.
Governing law
1. All our prize draws, lotteries and competitions are governed by English law and entrants to the prize draw submit to the jurisdiction of the English courts.
2. Friends of East Anglian Air Ambulance reserves the right to update these Terms and Conditions from time to time and any updated version will be effective as soon as it is published on the website.
3. This version of the terms and conditions are published on (date you put on website)

