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About us 
We are East Anglian Air Ambulance. A charity providing life-saving critical care every day 
of the year across Bedfordshire, Cambridgeshire, Norfolk and Suffolk. Whether by air or 
road, we bring hospital-level care to the most seriously ill and injured, probably on the 
worst day of their lives. 

From blood transfusions and pain relief to anaesthesia and emergency surgery, our 
doctors and paramedics give patients the best chance of survival and recovery. And it 
doesn’t stop there. We also offer vital aftercare, train people in lifesaving skills, and 
carry out clinical research to keep improving care. 

We’re fuelled entirely by donations, without any regular government funding, so your 
support powers every single mission

Our three core messages:

· We are an independent charity.
We an independent charity that partners with the emergency services in the most serious of incidents. When someone needs us, it’s usually the worst moment of their life, and their family’s. That’s why our specialist doctors and critical care paramedics and pilots bring the advanced skills, equipment and medicine directly to a patient’s side in the fastest time possible.

· We are more than a yellow helicopter.
We’re not just a faster way to get to hospital. When every second counts, we bring the expert care, specialist knowledge and lifesaving equipment normally only found in a specialist emergency department to the scene, whenever and wherever it is needed. 

We also offer an aftercare service to ensure patients and their families receive any additional support they need to help with their recovery journeys, and deliver lifesaving training in communities, including CPR and defibrillator use, to equip more people with the ability to help at scene whilst they wait for the emergency services to arrive.

· We can’t do it alone.
It takes a team to help save a life. From fundraisers to pilots, it takes a whole crew to keep East Anglian Air Ambulance ready to respond. We can’t support the emergency services without your support too. We’re powered almost entirely by public donations and don’t receive regular government funding. Each tasking costs in the region of £4,250 and every single donation helps save lives.

Other key messages

· From road traffic collisions to cardiac arrests and other medical emergencies, our specialist doctors, critical care paramedics and pilots bring the advanced skills, equipment and medicine normally only found in a specialist emergency department directly to the patient’s side in the fastest time possible.

· Crews comprise at least one specialist doctor and a critical care paramedic, both with advanced PHEM care training. The medical team work in unison with two highly experienced pilots who are provided by our aviation partner, Babcock.

· The equipment carried by our helicopters and critical care cars enables enhanced care at the incident scene when the patient needs it most. This includes blood transfusions, advanced pain relief, sedation and anaesthesia, surgical interventions and other procedures. 

· The care we provide at the scene, together with quick onward transfer to the most appropriate hospital, gives all our patients the best possible chance of surviving and recovering from a life-threatening medical or trauma emergency.

· East Anglian Air Ambulance covers Bedfordshire, Cambridgeshire, Norfolk, Suffolk and beyond from bases in Norwich and Cambridge. 

· The charity gets called to, on average, eight critical care emergencies every day from its Norwich and Cambridge bases and the average cost of a tasking is £4,250.

· We treat, on average, five patients every day. The difference between our taskings and patients treated number is due to stand downs, but we would always rather be tasked and not needed, than tasked and needed, but be too late.

Aftercare

· At East Anglian Air Ambulance, our care doesn’t end when the helicopter leaves the scene. We’re not just there for the moment of crisis but also for the journey that follows. For patients and families facing the aftermath of a life-changing medical emergency, our Aftercare Team helps navigate the difficult road ahead.

· Made up of specialist clinicians, the Aftercare Team provides vital emotional and practical support to those recovering from traumatic incidents. Whether it’s helping patients adjust to life after critical illness or injury, guiding families through the shock of what’s happened, or simply being a compassionate presence during an incredibly turbulent time – the team is there. Support is tailored to each individual’s needs.

· Sometimes it’s direct help; other times it’s signposting to other charities or services that can offer specialist care. Crucially, this service also extends to bereaved families and even members of the public who may have witnessed a traumatic event. No one is left to cope alone.



Community training

· We can get to the scene quickly, but not as quickly as people already there. That’s why we are aiming to train 100,000 people in lifesaving CPR and defibrillator use in our communities each year by 2029.

· In the UK, only around 8% of people survive an out‑of‑hospital cardiac arrest if resuscitation alone is attempted. But when a defibrillator is used together with effective cardiopulmonary resuscitation (CPR) within the first 3–5 minutes, the chance of survival can increase to 40–70%. It’s quite a difference – and it’s a difference that you can make.

Helicopters and cars

· We operate two state-of-the-art H145 helicopters: G-RESU, callsign Anglia One, based in Norwich and G-HEMC, callsign Anglia Two, based in Cambridge.

· These incredible aircraft are at the heart of our lifesaving mission, and, thanks to your support, they’re ready to respond 24/7.

· Our aviation partner, Babcock, provides the helicopters, pilots, and engineers. Each H145 can carry:

· Two pilots
· Up to three clinicians
· One patient

· With a cruising speed of around 140mph, we can cover 20 miles in under 10 minutes, getting critical care to the scene fast across the 5,326 square miles we serve.

· When people think of us, they often picture our yellow helicopters - but that’s only part of the story. Alongside our two aircraft, we also have four critical care cars based in Norwich and Cambridge. With the exception of a stretcher, our cars carry the same lifesaving equipment as our helicopters, so our crews can deliver the same lifesaving care, but just arrive at the scene in a different way.

· Why do we need cars? Imagine trying to land a helicopter in a busy town or city centre, or when the great British weather takes a turn for the worse and the conditions are out of legal flying limits. That’s why we also have critical care cars because, sometimes, getting to a patient by road is the fastest and safest option. They give us resilience and the flexibility to provide 24/7 cover, ensuring we’re always ready to respond. 

· The cars and helicopters follow the same strict safety checks and restocking processes so, whether the crew arrive by car or helicopter, our patients receive the same exceptional standard of care. 

· Our four critical care cars are Volvo XC90s, also known as call sign NMED87 and NMED85 in Norwich, and CMED89 and CMED88 in Cambridge.

2024/25 activity

Please view our annual report and financial statements for the financial year stats, key 
messages and commentary, specifically:

· Year in review: pg 6 and 7
· Our impact: pg 14 and 15
· Our year in numbers: pg 16 and 17
· Our patients: pg 20 and 21
· Incidents and taskings: pg 22 and 23
· Financial results: pg 42 – 49

If you have any questions on the charity’s key messages, please contact marcomms@eaaa.org.uk
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