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It is important to give our manikins a good clean with warm soapy water every 6-12 months (depending on amount 
of use). The faces from the Annie dolls can either be put on a hot wash in the dishwasher or wiped. 

It would be wonderful if you are happy to do this to the kit you hold – if not, please arrange with us to get it back 
to Helimed House so we can clean it for you.  

If you are happy to clean your Annie yourself, we’ve got some helpful photos to demonstrate how to dismantle the 
dolls (and therefore put them back together!)   

Thanks so much if you’re happy to give it a go! 

1. Annie’s face will become 
unattached if you lift both her 

ears off over the clips.

4. Top tip! Use a sponge with 
a scourer to give the torso 
a good clean, as the wipes 
can leave a film and a bit of 
elbow grease is needed to 

remove this and any marks.

2. Her mouthpiece will come 
unattached like this.

5. To remove the torso skin, 
release Annie’s two neck and 

two side clips. 

3. Wipe with a damp cloth or 
sponge around her head/hair. 

6. Pull the skin back to clean 
the inside of the torso.  
If the doll has this blue 

patch, please be careful to 
not use too much water, and 
squeeze the sponge out well 

before cleaning.
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7. If your doll has lungs, these 
can be released and moved 
out of the way to clean the 

top of the rib cage. 

Also look out for: 
 If the spring in your doll 
looks very old/tarnished, 

please let us know and we 
will get you a new one.

Also look out for: 
If the semicircular bar in your 

manikin is white, not grey, 
please also inform us so we 

can get you a new one.

12. Brayden’s face can be 
removed in the same way 
as Annie’s but shouldn’t 

be put in the dishwasher. 
Please clean it inside and out 

with a wet sponge.

8. You can unclip the rib 
section at the bottom, and at 
the neck, to remove the rib 

section completely.

10. Brayden can be cleaned in 
the same way - but be sure to 
not use too much water due 
to the electrics which make 

his lights work.

9. Please use a damp cloth to 
wipe inside - including all the 

nooks and crannies!

11. In our experience, Brayden 
doesn’t seem to get as dirty 
inside as Annie – this may be 
due to his skin being held in 

place more tightly.
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